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3D counting camera: 240~500 cm (7.9~16.4')Installation Heights: 

HDMI

NVR
PoE switch

3D Counting
camera

Ethernet

Entrance / Exit

The Social Distancing package comes with the following components:
 1. 1 or multiple 3D counting cameras. 
 2. 1 PoE switch
 3. 1 NVR 
 * The Ethernet, HDMI cables, and HDMI extenders are user-supplied. 

3D counting camera Contents 
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If installed on top of a sliding door, the camera can be mounted directly above 
the door frame.  

If installed on top of a swing door, the camera should be mounted on the ceiling inside 
the  the door, and with a distance to the door. Its detection coverage should cover the area 
inside the door.        

Zoom ratio 1.0 1.1 1.2 1.3 1.4 1.5 1.6 1.7 1.8
FOV (Horizontal) HFOV HFOV HFOV HFOV HFOV HFOV HFOV HFOV HFOV

Distance with next 
camera (H)*

Height

140.1 240 254.8 242.1 229.4 216.6 203.9 191.1 178.4 165.6 152.9 
191.1 260 305.8 290.5 275.2 259.9 244.6 229.4 214.1 198.8 183.5 
242.0 280 356.8 338.9 321.1 303.3 285.4 267.6 249.7 231.9 214.1 
293.0 300 407.7 387.4 367.0 346.6 326.2 305.8 285.4 265.0 244.6 
344.0 320 458.7 435.8 412.8 389.9 367.0 344.0 321.1 298.2 275.2 
395.0 340 509.7 484.2 458.7 433.2 407.7 382.3 356.8 331.3 305.8 
445.9 360 560.6 532.6 504.6 476.6 448.5 420.5 392.5 364.4 336.4 

380 581.0 550.5 519.9 489.3 458.7 428.1 397.6 367.0 
400 563.2 530.1 496.9 463.8 430.7 397.6 
420 570.8 535.2 499.5 463.8 428.1 
440 573.4 535.2 496.9 458.7 
460 570.8 530.1 489.3 
480 563.2 519.9 
500 550.5 

*  Distance between cameras when configured in a stitching configuration. 

3D counting camera: Installation Height and Coverage Chart
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3 Installing the 3D counting camera 

AE-153Open / High Ceiling

If necessary, you can purchase the AE-153 ceiling mount accessory with a high ceiling 
installation.      
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 Measure the installation height. 

Software config.
page
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100~240V AC

LAN

PoE switch

Uplink,
Not PoE

In case you need to remove the camera, use a flat blade screwdriver to press 
down on the release tab from the top center. Then you can slide the camera  to 
the left to remove.        

Network connection

Browser

LAN

PoE switch
Shepherd
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12-1. Install the Shepherd utility, which helps you locate and configure your Network 
Camera in the local network. If your camera comes without the CD, go to VIVOTEK’s 
website, and locate the utility in the Downloads > Software page. 

If access across networks is necessary, open the following ports. 
■ HTTP port: default is 80
■ RTSP port: default is 554
■ RTP port for video: default is 5556
■ RTCP port for video: default is 5557
■ Websocket port: default is 888 (metadata)
■ Secured Websocket port: default is 889 (metadata)

SC8131

12-2. Run the Shepherd utility.

12-3. The program will conduct an analysis of your network environment. 
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13 13-1. Enter Configuration > General settings. Enter a meaningful name for the 
camera. If Internet connection is available, you can configure the camera and 
the NVR to listen to the same NTP server for a synchronous time setting. 
Configure a correct time, date, and time zone setting.    

13-2. Enter Stereo Tracker > Configuration > Camera Settings. Enter the installation 
height number you measured in Step 10. 

13-3. Enter Stereo Tracker > Configuration > Analytic Rules. Create a new 
"FlowPathCounting" rule, and carefully draw the flow path within the detection area. 
Refer to the User Guide for more configuration details. 
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NVR Configuration:

A local console requires the following:
1. A monitor is connected via an HDMI or VGA cable.
2. A mouse and/or a keyboard are connected to the system. 
3. It is presumed that the system has not been configured yet. The Installation wizard only 

appears for an unconfigured machine or one that was restored to its default. 
4. Connect the power jack from the power adapter. Once connected, the NVR is powered 

on. 
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* You can skip the volume creation if you do not have a hard disk. 

8


