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ARGO guestARGO host

If you are managing an accommodation business such a small hotel, 
a bed and breakfast or just renting an apartment, your guests can 
check-in at any time. You can use the Remote Key Delivery service 
on top of the Argo Smart devices in order to:

Grant access from remote to your guests.
Manage your hospitality business remotely and in mobility.
Provide a great user experience to your guests.

PAY PER USE

The remote key delivery is a Pay per Use service you can add or 
remove at anytime using the two additional free apps Argo Host 
and Argo Guest and the Argo Cloud Platform of the Argo virtual key 
delivery service. The remote key delivery is an additional optional 
service on top of the standard Argo system and priced only on usage. 
Each time Argo Host generates a virtual key, the account key credit 
is decremented by 1. However, the same virtual key can be shared 
among all guests of the same room, in the same period of stay,    
including all the common doors in the path to the room.

The remote key delivery can be used for incoming guests while the 
staff or permanent users can use the free invitations function to self 
register in the doorlocks.

Argo Host and Argo Guest require internet connection to the cloud 
Platform of the Argo virtual key delivery service.

1- The host creates
    a virtual key

2- The guest receives
    the virtual key

3- The guest opens
    the door
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VIRTUAL KEYS

Virtual keys are delivered in the Argo Guest by email, SMS or any other 
communication App from the Argo Host.

KEY CREDIT  
A key credit account is 
associated to each plant  
where the key credits 
are stored. Each virtual 
key issued decreases the  
credit by one. The host can 
“reload” key credits for 
additional virtual keys by 
activating Argo key credits 
codes.

Argo key credit codes are hidden into reload scratch cards with 12 months 
validity: your need to reload your account at least every 12 months 
otherwise your current credit will be frozen. 

After reloading you will also reactivate the previous frozen credits. 
The account will be permanently deleted if no reload is happening after 24 
months from the last one.

OPEN DOOR
Your guest press on Argo 
Guest the button of the 
assigned door.

With the Argo Host you can 
revoke at any time virtual 
keys and issue new one 
in case of room change or 
extensions of stay.
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i s e o z e r o 1 @ i s e o . c o m

Via Don Fasola 4
I-22069 Rovellasca (CO)
zero1-it@iseo.com
iseozero1@iseo.com

800-728722

ITALY

ISEO France s.a.s.
zero1-fr@iseo.com
+33 1 64835858

FRANCE

0700-00473601

ISEO Deutschland GmbH
zero1-de@iseo.com

GERMANY

ISEO Middle East F.Z.E.
zero1-me@iseo.com
+971 4 2957220

Iseo Projects and Access Control DMCC
iseoprojects@iseo.com
+971 4 5136162

UNITED ARAB EMIRATES

ISEO South Africa (Pty) LTD
zero1-za@iseo.com

SOUTH AFRICA

ISEO Beijing
zero1-cn@iseo.com
+8610 58698079

ASIA
ISEO Asia Pacific SDN. BHD.
zero1-asia@iseo.com
+603 80753331

Cerraduras ISEO Ibérica S.L. 
zero1-es@iseo.com

SPAIN

900-126356

iseozero1.com

www.iseo.com    

Iseo Serrature s.p.a.
Via San Girolamo 13
25055 Pisogne (BS)
ITALY
iseo@iseo.com

MIFARE is a NXP Semiconductors-owned trademark. iOS is a mobile operating system developed by Apple Inc. iPhone is a line of smartphones 
designed and marketed by Apple Inc. Android is a mobile operating system developed by Google Inc. Windows Phone is a mobile operating 
system from Microsoft Corporation. Bluetooth Smart is a wireless technology designed and marketed by the Bluetooth Special Interest Group.

ISEO Serrature SpA improves continuously its security solution therefore the information contained in the marketing materials is 
subject to change without notice and does not represent any commitment on the part of ISEO Serrature SpA. ISEO Serrature SpA 
assumes no responsibility or liability for any errors or inaccuracies that may appear in this documentation.
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